How to disable Pop up Blockers
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All pop up blockers must be disabled before Doc e Fill can be launched. If the following screen opens and Doc e
Fill does not launch, then a pop up blocker is activated.
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This helps in a better user experience.
For help disabling, Click HERE

Here are the steps on how to disable some of the popular toolbars that will prevent Doc e Fill from launching:

Google Toolbar:
The following image is what the Google Toolbar looks like on Internet Explorer:
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If this toolbar is present on the Internet Explorer browser, then here are some ways to get Doc e Fill launched:

Method 1: Once the screen with the Alert message, mentioned above, opens, (left) click on the “#

¥ 2 blocked | | , ,
blocked” image and Google Toolbar will allow pop ups at the correct site

Method 2: Remove the pop up blocker. Appendix A.

Yahoo Toolbar:
The following image is what the Yahoo Toolbar looks like on Internet Explorer:
Y_’ - P » | Search Web ~ & EH- g @ = Mail - @My Yahoo! - @Answers - WFantasy Sports + ¥

If this toolbar is present on the Internet Explorer browser, then here are some ways to get Doc e Fill launched:

Method 1: Once the screen with the Alert message, mentioned v Enable Pop-Up Blocker
[k = S
above, opens, (left) click on the pop up alert 52 v Play Sound When Pop-Up Is Blocked
image. A menu will open, viewed in Figure 1. Click Always Allow Pop-Ups From...
on the “Enable Pop-Up Blocker” checkmark to Total Pop-Ups Blocked: 1
disable the pop up blocker
Method 2: Once the screen with the Alert message, mentioned Why am I still getting pop-ups?
5g - Pop-Up Blocker Test
above, opens, (left) click on the pop up alert L— More Help

image. A menu will open, viewed in Figure 1. Click
on the “Always Allow Pop-Ups From...” selection in
the menu. The “Yahoo! Pop-Up Blocker” window will open, viewed in Figure 2. Select the

Figure 1
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Yahoo! Pop-Up Block =
proper site from the “Sources of Recently :°° D{: pw‘l’c:gp ; X]
Blocked Pop-Us:” list and click on the “Allow” ources of Recertly Blocked Pop Ups:
i www doceserve.com =
button on the right. &

Method 3: Remove the pop up blocker. Appendix A.

Always Allow Pop-Ups From These Sources:

Figure 2

Internet Explorer Pop-up Blocker:

If there are no pop up blockers present on the Internet Explorer browser, then Internet Explorer pop up needs to be
disabled. The following is how it will look if Internet Explorer has blocked a pop up:

@ Pop-up blocked. To see this pop-up or additional options dick here... x

This yellow bar will appear above the page. Here are some ways to disable the Internet Explorer pop up blocker:

Method 1: Click on the yellow bar that appears above the page, Temporarily Allow Pop-ups
pictured above. A menu will open, viewed in Figure Always Allow Pop-ups from This Site. ..
3. Select the “Always Allow Pop-ups from This Settings b
Site...” option. The confirmation window will open
asking “Would you like to allow pop-ups from ...”, Information Bar Help
viewed in Figure 4. Click the “Yes” button and the Figure 3
window will refresh and open Doc - -~
e Fill. Allow pop-ups from this site?
Method 2: Click on “Tools” from the menu bar
and hover over “Pop-up Blocker”. @ Would you like to all-:ﬂg~3P pop-ups from
Another menu will open to the EERIR s
right and select “Turn Off Pop-up
Blocker”, viewed in Figure 5. The E Yes | [ No
Internet Explorer pop up blocker
will be turned off. Figure 4
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Manage Add-ons... Always Allow Pop-ups from This Site...
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Figure 5
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Appendix A:
How to completely Remove Toolbars
1. Open “Add Remove Programs” found in the Control Panel.

Find any toolbars that need removing.
Google Toolbar:

Yahoo Toolbar:

Change/Remave
Click on the “Change/Remove” button. This will remove the toolbar from Internet Explorer
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